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QueuePad

(QueuePad Instructions - A QUICK GUIDE)

1. Synchronizes the customer queue list with the
TV Display list.

2. Shows the Company Name from the Settings

3. Shows the current number of Customers in
queue and the Average Waiting Time (AWT) for
the day.

4. The list of Services, each of which is an
independent customer queue. A maximum of 3
Services can be configured.

5. For a "No Show" customer, there will be an
option to call these "No Show" customers again
and join the regular gqueue.

6. List of Customers currently in gueue. The arrival
time and waiting time length is shown, any
customer notes are also shown. The phone icon
when clicked allows a phone call or SMS to this
customer.

7. Add a new Customer to the current queue,

8. Call the next customer for the current queue.
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. QueuePad
(QueuePad Instructions - A QUICK GUIDE)

EASILY CONNECT TO A PC MONITOR OR A SMART TV UNIT,
SEE BELOW STEPS

o Generate the display code from
the iOS Mobile Device

9 Connect your web browser or
smart TV to https://display.queuepad.com/
and input the 6 digits code.

o e
o et e eusmsmers see Ther utut SLas,

Please enter your 6-digit
QunwrPad Display Verification Code below:
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9 Create the customer queue
in your mobile device

@ Your customer queue list
now shows up on the PC or TV screen!

Ivant Technelogies and Business Solution

WAITING LIST

o Joyce Smith

o Katherine Perez

o Lawrence Cruz

o Samantha Jones
Dec 18, 2017 09:36 AM

place your pen and paper. Use your mobile or tablet in managn
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(QueuePad Instructions - A QUICK GUIDE)

QueuePad

QUEUEPAD MOBILE APP SMS FUNCTION

o Create a Twilio account in
https://mww.twilio.com/, this
will be the SMS Gateway API provider.

e Once the SMS configuration
has been properly set up,
each new Customer Queue
will allow you to specify how
the Customer will be notified
during the queue call process.

E naanday Mar 13, 2009 0238 PM
1 5 mins waiting time

o o are number 1 in e

Sard text message when:
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Ensbile SMS Notifications
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On the QueuePad mobile app,
go to the main menu- SMS -
to configure the various SMS
settings:

Sent from your Twilio trial
account - Hi John Smith. Thank
you for visiting lvant
Technologies. You are currently
number 7 in line, estimated time
to be served is 13 mins.

Sent from your Twilio trial
account - Hello John Smith. You
are now fourth in line.

Customers will receive regular
e SMS notifications as the
gueue is being called.
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(QueuePad Instructions - A QUICK GUIDE)

Connecting Multiple iOS Devices

Step #1

Go to Display section and generate a Display Code on the 1st
device, and check the "Allow other devices to join this Display

Code" and Save this change.

Join Existing Bisplay

Input an existing Display Code to jointly manage
the customer queue.

Please note the following:
- The original mobile device must check "Allow
other devices to Join ..°

- The Service names on both devices must be
spelled exactly the same,

- Reguires an active WiF| ien for

both devices.

123456

@ Enabie Customer Queue Display

Let your customers view the quaue stafus using a
e wih browser al hitps://display.queuepad.com
Please input the Display Code generaled below,

Display Code 123456 |

I @Mm other davices to join this Display Scraen I

@ Vaice tall olt by narme

Lanauane US Enalish Female

Step #2

On the 2nd device, go to the Display Section and click on
Join Existing. Input the Display Code that was generated on
the st device.
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Online Queue Process Instructions

QueuePad

Allow your customers to join the queue using their own mobile phones.

STEP1

c Generate the Display Code

a Check “Allow other devices to join ...”

for the online queue to work.

12:30 vin

ginfo.cc (0]

Company ACME

Please select the Service below:

Take Away

Dine In

® O

STEP 3

The Customer has how joined the queue, and she can

view her real time queue status update.

oo You can also generate a QR Code by
oM going to https://www.qr-code-generator.com/
*  and input the link used in Step #2

@ Enabile Customer Queus Display Streen

Lal your customens view the queue status using a
0 wah brawser at hips idsplay queuspad.com
Pleass irpul the Display Code peneraled besaw.

Display Code 123456

Conrmct 10 another QuauaPad device:

a @nﬂw other davlces ta join this Dispisy Seraen

@vm call out by name

Language US English Female
Pratis Phease Hi

Sutlix Phrase please COME OVer Now

STEP 2

(ol V 1 =Y B TY https://online.queuepad.com /123456

wherein the |P&14:17] is the Display Code

generated in your QueuePad mobile app.

1230 T4
qinfo.cc (0]
ACME CORP
TAKE AWAY
Hi Larry Jehd

You are currently number

9

in line

Thursday 21 May 2020
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